
Brand engagement and experience in online services
Khan, Imran; Hollebeek, Linda Desiree; Fatma, Mobin; Islam, Jamid Ul; Rahman, Zillur Journal of services marketing 2020 / p.
163−175 https://doi.org/10.1108/JSM-03-2019-0106 Journal metrics at Scopus Article at Scopus Journal metrics at WOS Article at WOS

Customer experience and commitment in retailing : does customer age matter?
Khan, Imran; Hollebeek, Linda Desiree; Fatma, Mobin; Islam, Jamid Ul; Riivits-Arkonsuo, Iivi Journal of Retailing and Consumer
Services 2020 / Art. nr. 102219 https://doi.org/10.1016/j.jretconser.2020.102219 Journal metrics at WOS Article at Scopus Journal
metrics at WOS Article at WOS

The role of brand community identification and reward on consumer brand engagement and brand loyalty in virtual brand
communities
Kaur, Harsandaldeep; Paruthi, Mandakini; Islam, Jamid Ul; Hollebeek, Linda Desiree Telematics and informatics 2020 / art.
101321, 11 p. . ill https://doi.org/10.1016/j.tele.2019.101321 Journal metrics at Scopus Article at Scopus Journal metrics at WOS Article
at WOS

Tourism-based customer engagement : the construct, antecedents, and consequences
Rather, Raouf Ahmad; Hollebeek, Linda Desiree; Islam, Jamid Ul The service industries journal 2019 / p. 519-540
https://doi.org/10.1080/02642069.2019.1570154 Journal metrics at Scopus Article at Scopus Journal metrics at WOS Article at WOS

https://doi.org/10.1108/JSM-03-2019-0106
https://www.scopus.com/sourceid/130049
https://www.scopus.com/record/display.uri?eid=2-s2.0-85078317756&origin=inward&txGid=d4cf57c99e77f148013617176f692dcc
https://jcr.clarivate.com/jcr-jp/journal-profile?journal=J SERV MARK&year=2022
https://www.webofscience.com/wos/woscc/full-record/WOS:000507706500001
https://doi.org/10.1016/j.jretconser.2020.102219
https://www.scopus.com/sourceid/22992
https://www.scopus.com/record/display.uri?eid=2-s2.0-85087859369&origin=inward&txGid=845f81c8b4fd2050e5e9c1d51946236e
https://jcr.clarivate.com/jcr-jp/journal-profile?journal=J RETAIL CONSUM SERV&year=2022
https://www.webofscience.com/wos/woscc/full-record/WOS:000572989000013
https://doi.org/10.1016/j.tele.2019.101321
https://www.scopus.com/sourceid/20896
https://www.scopus.com/record/display.uri?eid=2-s2.0-85075966545&origin=inward&txGid=f73986f474a0e5b0798c18c798470242
https://jcr.clarivate.com/jcr-jp/journal-profile?journal=TELEMAT INFORM&year=2022
https://www.webofscience.com/wos/woscc/full-record/WOS:000510316000002
https://doi.org/10.1080/02642069.2019.1570154
https://www.scopus.com/sourceid/24928
https://www.scopus.com/record/display.uri?eid=2-s2.0-85060947867&origin=inward&txGid=c5ef60292c1582a7a6b470db20b4e80f
https://jcr.clarivate.com/jcr-jp/journal-profile?journal=SERV IND J&year=2022
https://www.webofscience.com/wos/woscc/full-record/WOS:000463836400004

