
Beyond the Big Five : the effect of machiavellian, narcissistic, and psychopathic personality traits on stakeholder
engagement
Hollebeek, Linda Desiree; Sprott, David E.; Riisalu, Rein Psychology & Marketing 2022 / p. 1230-1243
https://doi.org/10.1002/mar.21647 Journal metrics at Scopus Article at Scopus Journal metrics at WOS Article at WOS

Customer engagement in evolving technological environments : synopsis and guiding propositions
Hollebeek, Linda Desiree; Sprott, David E.; Andreassen, Tor W. European Journal of Marketing 2019 / p. 2018-2023
https://doi.org/10.1108/EJM-09-2019-970 Journal metrics at Scopus Aricle at Scopus Journal metrics at WOS Article metrics at WOS

Guest editorial
Hollebeek, Linda Desiree; Sprott, David E.; Andreassen, Tor W. European Journal of Marketing 2019 / p. 1665-1670
https://doi.org/10.1108/EJM-09-2019-969 Journal metrics at Scopus Article at Scopus Journal metrics at WOS Article at WOS

Hallmarks and potential pitfalls of customer- and consumer engagement scales: A systematic review
Hollebeek, Linda Desiree; Sarstedt, Marko; Menidjel, Choukri; Sprott, David E.; Urbonavicius, Sigitas Psychology & Marketing
2023 / ? https://doi.org/10.1002/mar.21797

Introduction to the handbook of research on customer engagement
Hollebeek, Linda Desiree; Sprott, David E. Handbook of research on customer engagement 2019 / p. 1-3
https://www.ester.ee/record=b5290824*est https://doi.org/10.4337/9781788114899.00005

Rise of the machines? Customer engagement in automated service interactions
Hollebeek, Linda Desiree; Sprott, David E.; Brady, Michael K. Journal of Service Research 2021 / p. 3−8
https://doi.org/10.1177/1094670520975110 Journal metrics at Scopus Article at Scopus Journal metrics at WOS Article at WOS

Social influence and stakeholder engagement behavior conformity, compliance, and reactance
Hollebeek, Linda Desiree; Sprott, David E.; Sigurdsson, Valdimar; Clark, Moira K. Psychology and Marketing 2022 / p. 90-100
https://doi.org/10.1002/mar.21577 Journal metrics at Scopus Article at Scopus Journal metrics at WOS Article at WOS

https://doi.org/10.1002/mar.21647
https://www.scopus.com/sourceid/14014
https://www.scopus.com/record/display.uri?eid=2-s2.0-85124717549&origin=inward&txGid=10b32a4acfeb8cedee7846e15931d383
https://jcr.clarivate.com/jcr-jp/journal-profile?journal=PSYCHOL MARKET&year=2022
https://www.webofscience.com/wos/woscc/full-record/WOS:000757379700001
https://doi.org/10.1108/EJM-09-2019-970
https://www.scopus.com/sourceid/22199
https://www.scopus.com/record/display.uri?eid=2-s2.0-85073196182&origin=resultslist&sort=plf-f&src=s&sid=ea391a2f968f4c7624fb1461502c04d8&sot=b&sdt=b&s=DOI%2810.1108%2FEJM-09-2019-970%29&sl=28&sessionSearchId=ea391a2f968f4c7624fb1461502c04d8
https://jcr.clarivate.com/jcr-jp/journal-profile?journal=EUR J MARKETING&year=2022
https://www.webofscience.com/wos/woscc/full-record/WOS:000487034900015
https://doi.org/10.1108/EJM-09-2019-969
https://www.scopus.com/sourceid/22199
https://www.scopus.com/record/display.uri?eid=2-s2.0-85073249404&origin=resultslist&sort=plf-f&src=s&sid=67f1082531025436ce8b50c50ba4eb26&sot=b&sdt=b&s=DOI%2810.1108%2FEJM-09-2019-969%29&sl=28&sessionSearchId=67f1082531025436ce8b50c50ba4eb26
https://jcr.clarivate.com/jcr-jp/journal-profile?journal=EUR J MARKETING&year=2022
https://www.webofscience.com/wos/woscc/full-record/WOS:000487034900001
https://doi.org/10.1002/mar.21797
https://www.ester.ee/record=b5290824*est
https://doi.org/10.4337/9781788114899.00005
https://doi.org/10.1177/1094670520975110
https://www.scopus.com/sourceid/144974
https://www.scopus.com/record/display.uri?eid=2-s2.0-85099452699&origin=inward&txGid=2bfd47d36c8ff094285523edf744a072
https://jcr.clarivate.com/jcr-jp/journal-profile?journal=J SERV RES-US&year=2022
https://www.webofscience.com/wos/woscc/full-record/WOS:000607389500001
https://doi.org/10.1002/mar.21577
https://www.scopus.com/sourceid/14014
https://www.scopus.com/record/display.uri?eid=2-s2.0-85112794591&origin=inward&txGid=67e741f5e50b9a16806bd0f51bff0991
https://jcr.clarivate.com/jcr-jp/journal-profile?journal=PSYCHOL MARKET&year=2022
https://www.webofscience.com/wos/woscc/full-record/WOS:000685958700001

