
Bringing innovation towards efficient policy-making in ICT-enabled service provision for senior citizens
Liutkevicius, Merilin; Gelashvili, Teona; Pappel, Ingrid Proceedings of the 14th International Conference on Theory and Practice
of Electronic Governance (ICEGOV 2021), 6 - 8 October 2021, Athens, Greece 2022 / p. 97-103
https://doi.org/10.1145/3494193.3494207 Conference Proceedings at Scopus Article at Scopus Article at WOS

Challenges of transition to paperless management: readiness of incorporating AI in decision-making processes
Gelashvili, Teona; Pappel, Ingrid 2021 Eighth International Conference on eDemocracy and eGovernment (ICEDEG) : Quito,
Ecuador, 28-30 July 2021 2021 / p. 41-46 https://doi.org/10.1109/ICEDEG52154.2021.9530905

Maturity Model for Automatization of Service Provision and Decision-Making Processes in Municipalities
Pappel, Ingmar; Gelashvili, Teona; Pappel, Ingrid Proceedings of Sixth International Congress on Information and Communication
Technology 2022 / p. 399-409 : ill https://doi.org/10.1007/978-981-16-1781-2_37 Conference proceedings at Scopus Article at Scopus

Supporting collaboration and knowledge sharing in building SLEs for ageing well : using cognitive mapping in KMS
design
Weck, Marina; Gelashvili, Teona; Pappel, Ingrid; Ferreira, Fernando Knowledge management research & practice 2022 / p. 865-
877 https://doi.org/10.1080/14778238.2022.2144513 Journal metrics at Scopus Article at Scopus Journal metrics at WOS Article at WOS

https://doi.org/10.1145/3494193.3494207
https://www.scopus.com/sourceid/11600154611
https://www.scopus.com/record/display.uri?eid=2-s2.0-85123021481&origin=inward&txGid=b8fbd8e9d6170aa31c241f6d4569f070
https://www.webofscience.com/wos/woscc/full-record/WOS:000933151800013
https://doi.org/10.1109/ICEDEG52154.2021.9530905
https://doi.org/10.1007/978-981-16-1781-2_37
https://www.scopus.com/sourceid/21100901469
https://www.scopus.com/record/display.uri?eid=2-s2.0-85115623120&origin=inward&txGid=9d6cf23eb14a8334ce359ca972131dff
https://doi.org/10.1080/14778238.2022.2144513
https://www.scopus.com/sourceid/4700152908
https://www.scopus.com/record/display.uri?eid=2-s2.0-85135960472&origin=inward&txGid=129ddbdfef39b69f30508d01eee5256f
https://jcr.clarivate.com/jcr-jp/journal-profile?journal=KNOWL MAN RES PRACT&year=2022
https://www.webofscience.com/wos/woscc/full-record/WOS:000883270200001

