Customer journey value : a conceptual framework
Hollebeek, Linda Desiree; Urbonavicius, Sigitas; Sigurdsson, Valdimar; Arvola, Rene; Clark, Moira K. Journal of creating value
2023/ p. 8-26 https://doi.org/10.1177/23949643231157155



https://doi.org/10.1177/23949643231157155

